’ BOLLING
FAMILY HOUSING

HUNT MILITARY COMMUNITIES

COMMUNITY DIRECTOR
UPDATE

December 1, 2024

COMMUNITY NEWS

Bolling Family Housing is excited to share progress updates on our community improvement projects! We're thrilled to
announce that patio door replacements in Hooe and Rickenbacker are well underway. As of November, all homes in our

Rickenbacker neighborhood now have brand-new, durable composite decks — an upgrade designed to enhance both
functionality and curb appeal. In tandem, our patio door replacement efforts in Hooe and Rickenbacker continue to make

strides, improving energy efficiency and comfort for even more residents.
Additionally, the fence replacement project in Hooe Terrace is advancing as part of our long-term vision to provide enhanced

privacy and aesthetics across the community. Thank you for your continued support as we work together to create a more
beautiful, efficient, and enjoyable community. We're proud of these enhancements and look forward to their lasting impact!

lIP( OMING COMMUNITY EVENTS

Letters to Santa Pictures with Santa Holiday Cookies

To: SANTA CLAVS

Date: 12/2-12/18 Date: December 6th Date: December 23, 2024
Time: Office Hours Time; 4:00pm to 6:00pm Time: 3:00pm-5:00pm
Location: Community Center Location: Leasing Office Location: Leasing Office

Bring your letter to Santa and Come by the office to get your Stop by the Leasing Office and
drop it off in our special mailbox photo with Santa and Mrs. Claus! pick up your festive, holiday
in the office with express delivery sweet treat!

to the North Pole!

chlzlzljS?nggcl)zs Contact Information COMMUNITY
98776080 | TRASH SCHEDULE
Bollingfamilyhousing@huntcompanies.com

www.Bollingfamilyhousing.com Every Thursday! Bulk is 1st & 3rd Thursday
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COMMUNITY UPDATES

With the holidays approaching, we’d like to remind everyone of our community policy regarding
decorations. To ensure a festive yet harmonious environment, please adhere to the following
guidelines:

o Holiday lighting and decorations must be removed no later than January 10th

o Please ensure that all outdoor lights are turned off by midnight. All electrical decorations must
be unplugged when away from the premises

o Decorations should not exceed the height of your roof gutters. The use of staples, nails,
screws, or other mechanical fasteners to attach decorations or lighting to homes and associated
structures is prohibited.

We appreciate your cooperation in keeping our community enjoyable for everyone. Please reach
out to our office if you have any questions.

RESIDENT REVIEWS

Satisfacts Surveys

o “Margaret was an absolute jewel, really great at her job!”

o “Outstanding support. Thank you!”

Google Review

o “The whole staff at the Hunt housing office has been amazing and made the process of getting a place so
easy and hassle free - Margaret went above and beyond caring for all of our needs and was really attentive to
us throughout the whole process. Along with Margaret, Ryan, Michelle, and Whitney were all so positive and
supportive when speaking with them as well. Amazing staff, beyond happy and excited to be living here!!”

UPCOMING LOCAL EVENTS

Event: Winterfest & Holiday Market
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Date: December 7, 2024 \ " (W é :
Location: slip Inn - From 5:00pm to 8:00pm / §_ A / o?:ile:ly Market & Lo
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Tis the season! Join us for our Annual Winterfest & Holiday Market! Featuring N !'3%,9 A
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family friendly activities, bonfire, food, refreshments, local vendors and LEss o

crafts, and watch Alexandria’s Holiday Boat Parade on the Potomac River!

Event: ZooLights - Smithsonian National Zoo

Date: Friday - Sunday in December
Location: Smithsonian National Zoo

This holiday season, the Smithsonian’s National Zoo is transforming into an
enchanting winter wonderland with ZooLights! Now in it’s 16th year, this
annual holiday light spectacular welcomes visitors to walk down festive

pathways and explore immersive displays throughout the Zoo. *For tickets Dﬁ)
and detailed dates, please visit nationalzoo.si.edu/visit/events/zoolights s

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Natalie McGrail Jamie Laroche
a natalie.mcgrail@huntcompanies.com 8 jamie.laroche@huntcompanies.com
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	Community News: Bolling Family Housing is excited to share progress updates on our community improvement projects! We’re thrilled to announce that patio door replacements in Hooe and Rickenbacker are well underway. As of November, all homes in our Rickenbacker neighborhood now have brand-new, durable composite decks – an upgrade designed to enhance both functionality and curb appeal. In tandem, our patio door replacement efforts in Hooe and Rickenbacker continue to make strides, improving energy efficiency and comfort for even more residents. 

Additionally, the fence replacement project in Hooe Terrace is advancing as part of our long-term vision to provide enhanced privacy and aesthetics across the community. Thank you for your continued support as we work together to create a more beautiful, efficient, and enjoyable community. We’re proud of these enhancements and look forward to their lasting impact! 
	Date 1_af_date: 12/2 - 12/18
	Loc 1: Community Center
	Desc 1: Bring your letter to Santa and drop it off in our special mailbox in the office with express delivery to the North Pole!
	Date 2_af_date: December 6th
	Loc 2: Leasing Office
	Desc 2: Come by the office to get your photo with Santa and Mrs. Claus!
	Date 3_af_date: December 23, 2024
	Loc 3: Leasing Office
	Desc 3: Stop by the Leasing Office and pick up your festive, holiday sweet treat!
	Trash: Every Thursday! Bulk is 1st & 3rd Thursday
	Date2_af_date: December 1, 2024
	Event Name 1: Letters to Santa
	EVENT NAME 2: Pictures with Santa
	EVENT NAME 3: Holiday Cookies
	Phone Number: 202-987-6000
	Community Email Address: Bollingfamilyhousing@huntcompanies.com
	Community website: www.Bollingfamilyhousing.com
	Event time 1: Office Hours
	event time 2: 4:00pm to 6:00pm
	Event time 3: 3:00pm-5:00pm
	Maint: With the holidays approaching, we’d like to remind everyone of our community policy regarding decorations. To ensure a festive yet harmonious environment, please adhere to the following guidelines:
o Holiday lighting and decorations must be removed no later than January 10th
o Please ensure that all outdoor lights are turned off by midnight. All electrical decorations must be unplugged when away from the premises
o Decorations should not exceed the height of your roof gutters. The use of staples, nails, screws, or other mechanical fasteners to attach decorations or lighting to homes and associated structures is prohibited.

We appreciate your cooperation in keeping our community enjoyable for everyone. Please reach out to our office if you have any questions.  
	Satisfacts: Satisfacts Surveys
o “Margaret was an absolute jewel, really great at her job!”
o “Outstanding support. Thank you!”
Google Review
o “The whole staff at the Hunt housing office has been amazing and made the process of getting a place so easy and hassle free – Margaret went above and beyond caring for all of our needs and was really attentive to us throughout the whole process. Along with Margaret, Ryan, Michelle, and Whitney were all so positive and supportive when speaking with them as well. Amazing staff, beyond happy and excited to be living here!!”
	Community Director Name: Natalie McGrail
	Community Director Email: natalie.mcgrail@huntcompanies.com
	Director of Operations Name: Jamie Laroche
	DO Email Address: jamie.laroche@huntcompanies.com
	MAINTENANCE TIPS: COMMUNITY UPDATES
	RESIDENT FEEDBACK SURVEYS: RESIDENT REVIEWS
	Local Event 1: ZooLights - Smithsonian National Zoo
	Local Date 1_af_date: Friday - Sunday in December
	Base Loc 1: Smithsonian National Zoo
	Local Desc 1: This holiday season, the Smithsonian’s National Zoo is transforming into an enchanting winter wonderland with ZooLights! Now in it’s 16th year, this annual holiday light spectacular welcomes visitors to walk down festive pathways and explore immersive displays throughout the Zoo. *For tickets and detailed dates, please visit nationalzoo.si.edu/visit/events/zoolights
	Local Event 2: Winterfest & Holiday Market
	Base Loc 2: Slip Inn - From 5:00pm to 8:00pm
	Local Date 1_af_date2: December 7, 2024
	Local Desc 2: Tis the season! Join us for our Annual Winterfest & Holiday Market! Featuring family friendly activities, bonfire, food, refreshments, local vendors and crafts, and watch Alexandria’s Holiday Boat Parade on the Potomac River!  


