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September 1, 2024

COMMUNITY NEWS

Bolling Family Housing is excited to welcome two new members to our team. Michelle Vadnais has joined us as our Community
Supervisor/Executive Homes Coordinator and Robert Nevarez is our new Maintenance Director. We are thrilled to have them as
a part of the team. Both Michelle and Roger bring with them many years of property management experience and are already
hard at work improving the housing experience for all of our valued residents. Welcome to the team, Michelle and Robert!

COMMUNITY UPDATES

In addition to making payments and accessing important leasing documents, residents are able to utilize the Hunt Resident App and Online
Portal to submit Routine Maintenance requests. Please note, the Online Portal/Mobile Application should only be used to place routine work
orders. If you have an Emergency or Urgent work order, please contact our office by calling 202-987-6000, 24 hours a day, to place your work
order. You can also view your open work orders and history of completed work orders in the app. If you have questions about an open work
order, please call our office for updates. If you place an additional work order for an already open ticket, the new work order will be cancelled
and merged with the previously open ticket. We work diligently to complete your work orders, and if you have any questions about a work
order, open or recently completed, call our office or reach out to your Resident Service Specialist for additional information.

UPCOMING COMMUNITY EVENTS

Event: Community Yard Sale
Time: 9AM-3PM
Date: 9/28/24

Location: Bolling Community

Discover a vibrant community yard sale! Find hidden treasures, connect with neighbors, and enjoy
the thrill of bargain hunting. Registration link will be emailed out to all residents in early September. ¥

Event: Afterschool Snacks
Time: 3PM -5PM

Date: Every Thursday
Location: Leasing Office

Stop by the office every Thursday for a tasty after school snack!

Leasing Office Contact Information COMMUNITY TRASH
202-987-6000 SCHEDULE

[} BoIIingfar_ninhoqsing@huntcompanies.com Every ihtisday?
www.Bollingfamilyhousing.com Bulk is the 1st & 3rd Thursday
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WILDLIFE/BIRD FEEDING

Feeding wildlife may seem like a kind gesture, but it can lead to serious problems. It
disrupts natural foraging behaviors, leading animals to become reliant on
human-provided food. This can make them more prone to aggressive behavior, less able ,

) . DON'T FEED §
to find natural food sources, and more likely to become pests or dangerous to humans. THE
Additionally, human food often lacks the essential nutrients animals need, potentially LDLIFE
leading to malnutrition or health issues. Overall, feeding wildlife can harm their natural
behaviors and ecosystems, so it’s best to let them find their own food

PLEASE

RESIDENT FEEDBACK SURVEYS

”So fast! Boon was easy to talk to and helped us with lightning speed. Would definitely
request him on any job. Ryan in the office helped us submit this urgent request!

“Great job. Excellent customer service.”

“Super fast and excellent service!”

UPCOMING LOCAL EVENT

Event: Fish Fry Friday

Date: 9/13/2024

Location: Slip Inn Waterfront Restaurant - 2482 Arnold Ave. FR' DAYS

. . 2 AUG -« 13 SEP
Enjoy a basket of hand battered catch of the day, fries, coleslaw, iinne= bl

cornbread, and tarter sauce, presented by JBAB Force Support Squadron.
$18 for Club Members, $20 for Non-Members. 11am-1pm & 4pm-7pm

JOINT BASE

ANACOSTIABOLLING ,’

Event: Oktoberfest 0 KTO —_—
Date: 9/27/24

Location: Slip Inn Waterfront Restaurant - 2482 Arnold Ave.

Brats! Pretzels! Live Music! Dust off your Dirndls & Lederhosen. Prize for the best
dressed, present by JBAB Force Support Squadron. $10 for Club Members, $12
for Non-Members, a la carte food options available for purchase.

-

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Natalie McGrail Jamie Laroche
a natalie.mcgrail@huntcompanies.com 8 jamie.laroche@huntcompanies.com
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https://www.facebook.com/LittleRockFamilyHousing
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	Community News: Bolling Family Housing is excited to welcome two new members to our team. Michelle Vadnais has joined us as our Community Supervisor/Executive Homes Coordinator and Robert Nevarez is our new Maintenance Director. We are thrilled to have them as a part of the team. Both Michelle and Roger bring with them many years of property management experience and are already hard at work improving the housing experience for all of our valued residents. Welcome to the team, Michelle and Robert!
	Community Updates: In addition to making payments and accessing important leasing documents, residents are able to utilize the Hunt Resident App and Online Portal to submit Routine Maintenance requests. Please note, the Online Portal/Mobile Application should only be used to place routine work orders. If you have an Emergency or Urgent work order, please contact our office by calling 202-987-6000, 24 hours a day, to place your work order. You can also view your open work orders and history of completed work orders in the app. If you have questions about an open work order, please call our office for updates. If you place an additional work order for an already open ticket, the new work order will be cancelled and merged with the previously open ticket. We work diligently to complete your work orders, and if you have any questions about a work order, open or recently completed, call our office or reach out to your Resident Service Specialist for additional information. 
	Loc 1: Bolling Community 
	Loc 2: Leasing Office
	Trash: Every Thursday! 
Bulk is the 1st & 3rd Thursday
	Maint: Feeding wildlife may seem like a kind gesture, but it can lead to serious problems. It disrupts natural foraging behaviors, leading animals to become reliant on human-provided food. This can make them more prone to aggressive behavior, less able to find natural food sources, and more likely to become pests or dangerous to humans. Additionally, human food often lacks the essential nutrients animals need, potentially leading to malnutrition or health issues. Overall, feeding wildlife can harm their natural behaviors and ecosystems, so it’s best to let them find their own food
	Satisfacts: “So fast! Boon was easy to talk to and helped us with lightning speed. Would definitely request him on any job. Ryan in the office helped us submit this urgent request!

“Great job. Excellent customer service.”

“Super fast and excellent service!”
	Date 1_af_date: 9/28/24
	Date 2_af_date: Every Thursday
	Desc 1: Discover a vibrant community yard sale! Find hidden treasures, connect with neighbors, and enjoy the thrill of bargain hunting. Registration link will be emailed out to all residents in early September.
	Desc 2: Stop by the office every Thursday for a tasty after school snack!
	Base Loc 1: Slip Inn Waterfront Restaurant - 2482 Arnold Ave.
	Date2_af_date: September 1, 2024
	Event Name 1: Community Yard Sale
	EVENT NAME 2: Afterschool Snacks
	Community Director Name: Natalie McGrail
	Community Director Email: natalie.mcgrail@huntcompanies.com
	Phone Number: 202-987-6000
	Community Email Address: Bollingfamilyhousing@huntcompanies.com
	Leasing Email Address: www.Bollingfamilyhousing.com
	Director of Operations Name: Jamie Laroche
	DO Email Address: jamie.laroche@huntcompanies.com
	MAINTENANCE TIPS: WILDLIFE/BIRD FEEDING
	RESIDENT FEEDBACK SURVEYS: RESIDENT FEEDBACK SURVEYS
	Local Event 1: Oktoberfest
	Local Date 1_af_date: 9/27/24
	Local Desc 1: Brats! Pretzels! Live Music! Dust off your Dirndls & Lederhosen. Prize for the best dressed, present by JBAB Force Support Squadron. $10 for Club Members, $12 for Non-Members, a la carte food options available for purchase.
	Event Time_af_date: 9AM-3PM
	Event 2 Time_af_date: 3PM - 5PM
	Text1: Fish Fry Friday
	Text2: 9/13/2024
	Text3: Slip Inn Waterfront Restaurant - 2482 Arnold Ave.
	Text4: Enjoy a basket of hand battered catch of the day, fries, coleslaw, cornbread, and tarter sauce, presented by JBAB Force Support Squadron. $18 for Club Members, $20 for Non-Members. 11am-1pm & 4pm-7pm


