BOLLING INSIGHTS

IT'S BACKTO
SCHOOL TIME!

Our CEQ’s Message

Dear HMC Residents,

| recently passed my one year anniversary
since joining Hunt Military Communities as
the new CEO. | have traveled to most of our
communities and have met with many of
our residents. The experiences and
feedback have allowed us to make
important strategic decisions and priorities to improve our
service delivery and resident experience across the
country. We are excited to continually pursue
improvements necessary to serve you better and sustain
our military communities.

Last August, | committed to reviewing best practices and
refining services and programs. Since then we have
completed resident focus groups in almost all of our
communities. The feedback has helped us to identify
specific areas that are most important to you such as
improving communication, focus on consistency in
customer service, and enhanced community events to
bring our residents together. Resident focus groups will be
something we doing continuously across the country so
we can get direct feedback from you on our service
delivery and communities. Thank you to everyone who
participated, and we always value your feedback.

Semper Fidelis,
Brian Stann
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Hunt Military Communities
President & Chief Executive Officer
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NEWS & STORIES
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Pest Control
ON SITE TUESDAYS AND THURSDAY

Our community has experienced an increase in beetle/insects around the
community due to our annual perimeter pest control treatments, the warm
weather, and recent landscaping clean-up. The insects have declined recently
which indicates that the treatment has worked.

If you are still experiencing concerns with pests entering the home, please
contact us or place a service request online so our Pest Control can treat the
home exterior. Pest Control is here every Tuesday and Thursday.

Trash & Recycling Pickup

Trash and recycling pick up will be every Thursday. Bulk Trash pick up will be
on 1st and 3rd Thursday of every month. There is a limit of 3 large bulk items.

Landscaping Schedule — August 2022

The schedule below is the project weekly landscaping schedule. Please note
that these days are projections and are always weather pending.

Monday - Hooe Terrace

Tuesday - Rickenbacker

Wednesday -Westover & New Hickam

Thursday - Billy Mitchell Estates

Friday - Doolittle Park

Saturday - Flex/Make-Up Day

Contact Information
8660 Angell Street Washington - Washington, DC 20032
Office Hours: Monday-Friday 8:00 a.m. — 5:00 p.m.
Office Number: 202-987-6000

After Hours Emergency Maintenance Number: 202-987- 6000 option 2
Email: bollingfamilyhousing@huntcompanies.com
Facebook: @BollingFamilyHousing
Website: bollingfamilyhousing.com




Don’t Forget Your School Supplies!

Pet of the Month Photo Contest

Follow us on Facebook “Bolling Family Housing” and post a photo
of your furry friend in the comment section under the Pet of the
Month Photo Contest post. August’s Pet of the Month Photo
Contest will run from August 14th-21st, 2022. Entries must be
submitted by 12:59 PM CST on August 21st.

One winner will be randomly selected and announced on the
Bolling Family Housing Facebook page and win a gift box for their
furry friend. They will also be featured in the September
newsletter.

Yard of the Month Photo Contest

It's time to show us what you've been working on. Follow us on
Facebook“Bolling Family Housing” and post your yard photo in the
comment section under the Yard of the Month Photo Contest post.
August’s Yard of the Month Photo Contest will run from August
22nd-28th, 2022. Entries must be submitted by 12:59 PM CST on
August 28th for a chance to win a 5-piece gardening kit.

The winner will be selected from the photos received and
announced on our Facebook page.
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AUGUST EVENTS

Sweet Treat Tuesday

Sweet Treat Tuesday will be every Tuesday until August 23rd. Then
After School Snacks will return starting on September 8th.

National Color Book Day

On August 5th, stop by the Leasing Office from 3-5:00 PM for
National Color Book Day. We will be providing color books &
crayons for our residents to pick up and enjoy.

It's a “Water”ful Life

On August 12th and 19th, we are hosting It's a “Water"ful Life
behind the Leasing Office from 11-1:30 PM. Join us for some
water-slide fun behind the Leasing Office.

Find an Apple Scavenger Hunt

On August 26th, we are hosting Find an Apple Scavenger Hunt at
12:00 PM in each neighborhood. We will be hiding wooden apples
(2 per neighborhood) at playgrounds in each neighborhood for
residents to find. Return the apple to the Leasing Office for a prize.

July’s Pet of the Month Contest Winner: Megan Farrar
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